
 
 

SHIPPING POLICY 
 

Hollywog’s commitment to you is to ship within 3 days of order & freight confirmation and if 
applicable, pre-payment is received.   Hollywog shall immediately notify you of any delays in 
shipping and provide you options so that you can make the best decision for your business.   

 
DROP SHIP & HANDLING SERVICE POLICY 

 
Recognizing the need for you to achieve higher levels of efficiency, Hollywog offers a drop ship 
service to your customer.  Drop shipping will save you both time and money in inventory 
handling and shipping.  There is a drop ship fee of $3.00 OR for orders less than $144.00, there 
is a handling fee of $3.00.  These fees are per shipment, NOT per box and only one fee is 
applicable. 
 

OUT OF STOCK POLICY 
 

In the rare event that an item is inadvertently out of stock at the time you order, we will 
contact you for how to handle your order prior to shipment. If we are unable to contact you 
within 24 hours, your shipment will be processed separate from the out of stock item. Products 
out of stock at time of delivery will be back ordered.   
 

ORDER CANCELLATION POLICY 

Hollywog is dedicated to providing exemplary customer service to all of our customers. We 
pride ourselves on our ability to quickly and accurately process all orders. If you have any 
questions regarding your purchase, we will do everything we can to address your concerns. If 
you wish to cancel your order for any reason, please contact us as soon as possible. As a vast 
majority of in-stock items ship within 3 days from our Chattanooga, Tennessee warehouse, it is 
imperative that you contact us so we may attempt to cancel your order before it is processed 
and/or shipped. 

• If you cancel your order AFTER it has been shipped, please follow our Return / Exchange 
Policy. The cancellation will have to be treated as a Return with all applicable fees. 
 
• Orders which are REFUSED AT DELIVERY will be assessed all of the applicable fees listed in 
Return / Policy. 
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SATISFACTION GUARANTEED POLICY 
 

Hollywog is proud to guarantee your satisfaction with every product purchased.  We 
understand the importance of customer satisfaction.  Therefore, if you are unhappy with any 
product for any reason, we will do whatever is necessary to make your relationship with 
Hollywog a pleasant one.  All Hollywog products have a guarantee of satisfaction.   
 


